Ba3oBbI cTaHAApPT 3aWMUThI NpaB U UHTepecoB (PU3UYECKUX U
HOpPUANYECKUX NUL, - nonyyaTtenen (puHaHCOBbIX YCIYr, OKa3blBaeMbIX
YryieHaMu camoperynmpyemMbiX opraHmsaumm B cpepe omHaHCOBOroO
PblHKa, 00 beAUHALMNX KpeaUuTHbIe NoTpeduTenbCKkue KoonepaTmsbl
(yTB. BaHkom Poccuu 14 nekabpsa 2017 r.)

20 pekabps 2017

HacTosawwun 6a30BbIN cTaHAAPT 3aLUMTLI NPaB U MHTEPECOB (PU3NYECKMX U HOPUANYECKNX
nuy, - nonyyaTenen PMHaHCOBbLIX YCIYr, OKa3blBaeMblX YrieHaMu caMoperynmpyemblx
opraHusaumn B cpepe PMHaAHCOBOrO pblHKA, 06beaMHSAIOLWMX KpeanTHbIE NoTpebuTenbckue
koonepaTtuBbl (ganee - CtaHgapT) pa3paboTaH B COOTBETCTBUM CO cTatbsaMmn 4, 5
depepanbHoro 3akoHa oT 13.07.2015 Ne 223-®3 «O camoperynmpyemblix opraHmM3auunsx B
chepe bmHaHCOBOro pbiHKay», PegeparnbHbiM 3akoHOM oT 18.07.2009 Ne 190-$3 «O
KpeauTHon koonepauumny», YkasaHnem banka Poccum ot 14.08.2017 Ne 4490-Y «O
TpeboBaHusX K cogepxaHntio 6a3oBOro ctaHaapTa 3alnTbl NpaB U MHTEPECOB (PU3NYECKNX
N IOPUANYECKMX NUL - noryvatenen UHaAHCOBLIX YCyr, OKa3blBaeMbIX YfieHaMu
camoperynupyembix opraHmsaumi B cdpepe hMHaAHCOBOrO pbiHKAa, 06beanHALWMX
KpeauTHble noTpebutensckme koonepaTtusbly. Hactoawmn CtangapT onpenenset
OCHOBHbI€ NMPUHUMMNbI B 0611aCTU 3aWuUTbl NpaB U MHTEPECOB nosyvyatenen prHaAHCOBbLIX
yCInyr 1 ycTaHaBnvBaeT TpeboBaHWs, KOTOPbIMU KpeOUTHbIM MOTPEOUTENBCKMIA KooNepaTuB
(oanee - KpeauUTHbIN KoonepaTUB) AOMMKEH PYKOBOACTBOBATLCS B Npouecce
OCYLLECTBMEHNSA CBOEWN OEATENbHOCTU.

MnaBa 1. O6Wwme nonoxeHus
Cratba 1. lpeameT perynupoBaHusa u cchepa npumeHeHna CtaHpapTa

1. CTaHgapT NPUHAT B LENsX:

1) obecneyeHuns cobrnogeHnsa npaB N 3aKOHHbIX MHTEPECOB nosiyvaTenen PUHaAHCOBbIX
yCnyr, okasblBaeMbIX KpeAUTHbIMW KoonepaTuBamu;

2) npepynpexaeHus He[obpPOCOBECTHbIX NMPaKTUK B3aUMOAENCTBUS KPeAUTHbIX
koonepaTMBOB C nosnyyatensMm UHaHCOBBIX YCHyT;

3) obecneyeHnss NHPOPMALIMOHHON OTKPLITOCTU PbIHKA KPeAUTHOW Koonepauuun B
Poccunckon degepaumm, a Takke NoBblLLEHNA YPOBHA (PUHAHCOBOW rPaMOTHOCTU U
MHOPMMPOBAHHOCTY Nony4yaTernen (OMHaHCOBbIX YCNYr O AeATENbHOCTU KpeaUTHbIX
KoonepaTuBOB;

4) NOBbILLIEHMS KayecTBa (PMHAHCOBbLIX YCNYr, OKa3blBaeMbIX KpeAUTHbIMU KoonepaTueamu,
a Takke cosgaHns ycrosuin Ans 9EKTUBHOMO OCYLLECTBNEHNS CamMOperynmpyemMbiMu
opraHusaumsiMmu B cdpepe P1HaHCOBOro pbiHKa (danee - camoperynupyemMble opraHmsasmm)
KOHTPONS 3a AeATENbHOCTbIO KpeaUTHbIX KoonepaTuBoB.

2. CtaHpapT obsa3aTeneH K NpUMEHEHUIO BCEMU KPeAUTHbIMU KoornepaTuBamMu, BHE
3aBMCUMOCTM OT UX YSIEHCTBA B CaMOpErynnpyemMon opraHnsaumm n AeicTByeT B YacTu, He
npoTMBOpeYaLLlen 3akoHogaTenscTBy Poccuiickon degepaumm 1 HopmaTUBHLIM aKkTam
BbaHka Poccun.



3. KpeanTHbin koonepaTtme 006s13aH obecneuntb cobnogerne TpeboBaHU HACTOSALLErO
CranpapTa B crnyvae 3akniyeHnsa gorosopa o6 okasaHuu (OMHaHCOBOW YCNyr ¢ TPETbUM
NMLUOM, OENCTBYHOLMM MO NMOPYYEHUIO, OT MMEHW 1 33 CHET KPeAUTHOro KoonepaTuea.

Ctatbs 2. OCHOBHbIE NOHATUA, Ucnorb3yeMmble B CtaHpapTe
[nsa uenen HacToawero CTangapTa MCNONb3YHTCA CrieayrowmMe OCHOBHbIE MOHATUS:

1) MecTo okasaHnsa PMHAHCOBOW YCIYI - MECTO HaxX0XOEHUS KpeaMTHOro koonepaTtumea
nnn o6ocobneHHoro NnoapasaeneHns KpeanTHOro KoonepaTuea Unm TpeTbero nuua,
AEVCTBYIOLLIErO MO MOPYYEHUIO, OT UMEHUN M 3a CYET KPEAUTHOro KoonepaTuea, B TOM Yncrne
Ha OCHOBaHWW rpaXxg4aHCKO-MNPaBOBOro 4OroBopa Unn JOBEPEHHOCTU, obuLmnanbHbIi CanT
KpeauTHOro koonepartmea (Npu Hanm4ymMm) UM MHOEe MecTo, B KOTOPOM OCYLLLECTBNSAETCS
3akroyeHne gorosopa 06 okaszaHum UHAHCOBOW YCryr ¢ nonyvarenem ¢MHaHCOBOW
ycnyru;

2) obpallieHne - HanpaBneHHoe B KpeaUTHbIV KoonepaTus nofyvaTtenemM MHaHCOBOM
ycryru, npeacraBuTenem Unm npaBonpeeMHMKOM norydaTtens UHaHCOBOW YCryru B
NMUCbMEHHON hopme Ha ByMaXHOM HOCUTENE UMK B BUAE 3MEKTPOHHOrO JOKYMEHTa
3asiBrieHune, xanoba, npocbba nnv npeanoxeHne, kKacarLmecs okasaHus KpeaUTHbIM
koornepaTUBOM (PUHAHCOBbLIX YCIYT;

3) odmumanbHbIA CanuT KPeaAUTHOro KoonepaTtmea - CauT B MHOPMaLMOHHO-
TENeKoOMMYHUKaUNOHHOM ceTu «MIHTepHeT», cogepXxalunin nHpopmMauunio o oesaTenbHOCTH
KpeanTHOro KoonepaTmea, 3feKTPOHHbIN aapec KOTOPOro BKOYAeT AOMEHHOE MMS, NpaBa
Ha KOTOpPOE NPUHAANEXNT KpeanTHOMy KoonepaTtumy. [pn ncnonb3oBaHUN KpeauTHbIM
KoonepaTMBOM CBOEro omumanbHOro canTta Takonm CanuT AOSMKEH HaX0ANTbCS B JOMEHHON
30HE «.pdo» UNKN «.ruy;

4) nony4artenb (OMHAHCOBOW yCNnyru - guanyeckoe (B TOM YnUCne 3aperMcTpupoBaHHoOE B
KayecTBe MHAMBMAYANbHOIo NpeanpuHMMaTens) Unu punandeckoe nuuo, ABnALLeecs
YIEHOM KpeaUTHOro KoonepaTtmea (Nanwmukom), a Takke uandeckoe nmuo (B ToM Yucne
3aperncTpmpoBaHHOE B Ka4ecTBe MHAMBMAYANbHOro NpeanpuHUMaTens) unu tpuandeckoe
nnuo, obpaTtmBLleecs B KpeOUTHbIN KoonepaTue C HAMEPEHNEM BCTYNUTb B KPEAUTHbIN
KoornepaTtuB C Lerbio nosiyyeHnst GMHaHCOBOW YCNYTU;

5) pecTpyKTypur3aLmsa 3ag0IPKEHHOCTU - peLleHne KpeauTHOro KoonepaTea B OTHOLLEHUN
3a10/KEHHOCTM NonyyaTenst MHaHCOBOW YCNyru, BrEKyLLEE N3MEHEHME nopsaaka u (unu)
CpoOKa BO3BpaTa unu pasmepa 3a40/MKEHHOCTU, B TOM YMCIE MOSIHOE UMK YacTUYHoe
NPOLLEeHNE HAYNCIEHHbIX MPOLEHTOB, YMEHbLUEHNE UM HENPUMEHEHNE HEYCTONKM
(wTtpadha, neHun) 3a HecBoeBPEMEHHbI BO3BPaT CyMMbI 3aiMa, paccpoydka Unmn oTcpoyka
nnarexa;

6) camoperynmpyemMasi opraHMsaums - camoperynupyemas opraHu3aumsi B ccpepe
¢PMHaHCOBOro pbiHKa, 00beanHsLWas KpeanTHbIe KoonepaTuBbl, 4ENCTBYOLWANA B
cootBeTcTBUM ¢ PenepanbHbiM 3akoHOM oT 13.07.2015 Ne 223-d3 «O camoperynupyembix
opraHusaumsx B cdpepe oMHaHCOBOro pbiHka» n degeparnbHbiM 3akoHoM oT 18.07.2009
Ne190-®3 «O kpeanTHOM Koonepauuny;

7) dovHaHCOoBbIe YCNYr - YCIyr Mo NPUBMEYEHNIO AEHEXHbBIX CPEACTB HA OCHOBaHUK
[10roBOPOB 3aiima, 3aKnio4YaeMblX C OPUANYECKMMU NMLAMU, 1 JOrOBOPOB Nepeaayn
NNYHBbIX COEpeXeHniA, 3aKnodaeMbix ¢ PUNYECKMMU NMLLAMK, a TakkKe YCnyru no
NpeaocTaBneHnto 3aiMOB KpeaUTHLIMI KoornepaTBamMn (U3NYECKUM U IopUaNYECKUM
nauam.



MHble NOHATUS U TEPMUHBI FPaXXOaHCKOro U ApYrMx oTpacnen 3akoHoaaTenbCcTea
Poccuinckon ®epepaumm, ncnonbdyemble B Hactoswem CtaHgapTe, NPUMEHSAIOTCA B TOM
3Ha4YeHUK, B KAKOM OHW UCMONb3YITCS B 3TUX OTpacnax 3akoHogaTtenbcTea Poccunckon
depepaunn.

MnaBa 2. NMopsapok npegoctaBneHusa nHopmMauum nony4vyartento
¢omHaHcoBOM ycnyru

Crartbsa 3. MMHMManNbHbIN 00bEeM MHpopMaL MK, NpeaoCcTaBNAeMOMn
nony4aresnto ouHaHCOBOM yCcnyru

1. B mecTax okasaHusa (pMHaAHCOBbLIX YCNYyr KpeaUTHbIN KoonepaTmB 0653aH pacKkpbliBaTb
cnenyoLLyo HopMauuio:

1) 0 noNHOM U (NpPY HaNU4MK) COKpaLLEHHOM HaMMeHOBaHNN KpeaNTHOro KoonepaTuea,
MECTe HaxoXaeHns (agpece) n pexmme paboTbl KpeaUTHOro KoonepaTtmnea n ero
060cobneHHbIX Nogpa3aeneHnin, KOHTaKTHOM TernedgoHe, N0 KOTOPOMY OCYLLLECTBIISIETCA
CBA3b C KpeAUTHbIM KOoonepaTuBoM, ohmumanbHOM canTe KpeauTHOro koonepaTtumea (npu
HanM4nn), YNeHCTBe B CaMoperynmpyemon opraHmsaunm (BKnoyas nHpopmauuto o gate
npuema B YNneHbl caMoperynmpyemMon opraHnsagum), o6 ncknoveHmm ns
camoperynupyemon opraHmsaumm (BKnoyasa nHpopmawmo o gaTe UCKIYEHNS U3
camoperynupyemon opraHmsaumm), a Takke TekcT Hactodwero CtaHaapTa;

2) 06 opraHax ynpaBrieHUsi KpeAUTHOro KoornepaTuBa 1 nuuax, BXOASLNX B COCTaB
OpraHoB ynpaBrieHNsl KpeauTHOro KoonepaTuea;

3) 0 UHaAHCOBbLIX M UHBIX YCIyrax KpeauTHOro koornepaTunea, okasbiBaeMblX NOTPEOUTENAM
bVHAHCOBBIX YCYr, B TOM YKCIE 3a AOMNOSHUTENbHYI NnaTy, C ONUCaAHWMEM YCIyTU U1
yKasaHnem ee CTOMMOCTH;

4) 06 ocyLweCTBNEeHNN OeATEeNbHOCTU TPETbMMN NiMLaMK, 4EACTBYHOLMMN MO NOPYHEHUIO,
OT UMEHU U 3a CYET KPeaUTHOro KoonepaTuea, B TOM YMCHEe HA OCHOBAHUW rPaXKaaHCKO-
npaBoro 4orosopa unu 4oBepeHHOoCTU. B coctaBe nHdopmMaumm o TpeTbux nmuax,
AENCTBYIOLLNX NO NOPYYEHUIO, OT UMEHWN N 3a CYET KpeaUTHOro KoonepaTtuea, B TOM Ynucre
Ha OCHOBaHWUW rpaxgaHCcKo-NpaBoro A40oroBopa Unmn JOBEPEHHOCTU, JOIMKHbI ObITh YKa3aHbl:
NOMNHOe HauMeHOoBaHWe opraHn3aunmn UnNn PamMmnusa, NMa 1 0TYECTBO (NPU HANUYUK)
JoM3MYeCcKoro nvua, MecTo HaxoXaeHNA opraHn3auumn, KOHTaKTHbIA TenegoH,
oduymnanbHbIM cauT B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu «MHTepHeT» (npwu
Hannyumn), cogep>xaHne AeaTenbHOCTU, OCYLLECTBIISeMON TPEeTbMM NULIOM, ENCTBYIOLW MU
MO MOPYyYEHUo, OT UMEHU U 3a CYET KPeAMTHOro KoonepaTuea, B TOM YMCIe Ha OCHOBaHUN
rpaxgaHCcKo-nNpaBoro 4Orosopa unm JOBEPEHHOCTMU;

5) O TOM, 4YTO KpeauTHble KoonepaTnBbl HE ABNAOTCA Y4aCTHUKaMUN CUCTEMBbI
obda3aTenbHoro CTpaxoBaHNA BKIagoB ('bVISVI‘-IeCKVIX nu;

6) 0 puckax HemcnonHeHus o6a3aTenbCTB 3aeMLLMKOM NO JOroBOpY NOTPebUTenbcKoro
3anmMa 1 NPUMEHEHNS K HEMY LUTpadHbIX CaHKLUUIA, B CriyYae ecrnuv obLmin pasmep
nnarexen 3aeMLimkKa no BCEM MMELLMMCS Y 3aeMLUnKa Ha AaTy obpalleHns K KpeanuTopy
0 nNpegocTaBneHnn NoTpebuTensbckoro 3anma obasatenscream byaeT npesbiwaTtb 50
(NATbOECAT) NPOLIEHTOB rOAOBOro AoxoAa 3aémuymka (Npy obpalleHnn YneHa KpeanTHoro
koonepaTtuBa (nanwuka) o npegocTaBneHum NnoTpebuTensckoro 3ama B CyMme,
npesbiwatowwen 100 000 Toic. pybnen 1 bonee unu B 3KBUBANIEHTHOW CyMMe B
WHOCTPaHHOW BanioTe);



7) o cnocobax 1 agpecax Ans HanpaeneHus obpalleHni nonyyatenaMmm pmHaHCOBOWM
yCrnyru, B TOM 4Mcine 0 BO3MOXHOCTM HanpasreHusi obpaLleHnii B caMoperynmpyemyto
opraHusaumto, a Takke B baHk Poccuu;

8) o cnocobax 3awuThl NpaB nonyyaTens UHaHCOBOW YCNyru, BKIOYas MHAPOPMaLno o
HaNM4YnUM BO3MOXHOCTU K cnocobax aocyaebHoro yperynmpoBaHusi cnopa;

9) 06 0653aHHOCTM YrieHa KpeAUTHOro KoornepaTtmea (Nanwmnka) ConmaapHoro HeceHus
cybcmamnapHon OTBETCTBEHHOCTH MO ero obsizatenscTBamM B npegenax HeBHECEHHOW YacTu
AOMOMHUTENbHOrO B3HOCA KaXk4oro M3 YrieHOB KpeaUTHOro koonepaTtumea (ManLwmuKoB), ecnu
3Ta 0683aHHOCTL YnNeHa KpeauTHOro koonepaTtuea (naruwmka) onpegeneHa ycTaBom
KPeaMTHOro KoonepaTunea;

10) o nopsigke, yCrnoBusix 1 cnocobax y4yactus YneHa KpeamTHOro koonepartmea (nanwmnka)
B YNpaBfieHUN KPeANTHLIM KOOMepaTMBOM, B TOM YMCIE O MPUHLMNE CamMOyrnpaBneHns
KpeaMTHOro KoonepaTmBa 1 NpaBe YSieHa KpeaMTHOro koonepartmea (nanwmka)
yyacTBoBaTb B paboTe obuiero cobpaHms YneHoB KpeanTHOro koonepaTtmea (NanLimMKkos);

11) o nopsagke 03HaKOMMEHUst nony4vatens MHAHCOBLIX YCIyr C NOPSAKOM U YCrOBUAMMN
NPVBIEYEHNs] AEHEXHbIX CPEACTB YIIEHOB KPpeaUTHOro koonepaTtmea (ManLmnKkoB)
nopsiAKoM NpefoCcTaBneHns 3anMoB YneHam KpeauTHOro koonepaTtmea (navwmkam);

12) 0 paamepe unmn nopsiake pacyeTa, a Takke 0 Nopsiake ynnaTbl BCTYNUTENbHOrO B3HOCA
N YNEHCKMX B3HOCOB.

2. Konun ooKkymMeHTOB, cofepallumx MHpopMaumio, ykasaHHyo B NyHKTe 1 HacTosILeN
cTaTbM, AOMKHbI ObITb NPeAOCTaBEHbI MO 3anpocy nony4varensa puHaAHCOBOW yCnyrn
GecnnaTHO unu 3a nnaTty, He NPeBbILAaoLLYI0 3aTpaT Ha UX U3rOTOBNEHNE, B TedeHne 1
(ogHoro) paboyero aHA ¢ gaTbl Takoro 3anpoca.

Cratbs 4. NpuHUMNbI NnpeaocTaBrneHus MHcpopmaumum nony4vartensam
comHaHCcOBbLIX ycnyr

MHC*)OpMaLWIFI, nognexaltiada pacKkpbITUO U NpeaoCcTaBliEHUNIO KpeaUTHbIM KOONnepaTnuBoMm,
agoBoanTca Ao nonyaneneﬁ (*)I/IHaHCOBbIX ycnyr B COOTBETCTBMN CO cneayroummm
npuHUMnamMmu:

1) Ha paBHbIX NpaBax 1 B paBHOM 06beMe ANst Bcex nony4vaTtenein pMHaHCOBbIX YCIyT;

2) 6e3 3aTpaT UM CoBEPLLEHNS AOMNONTHUTENBHbLIX AENCTBUIN Nonyvatenem UHaHCOBbIX
ycrnyr ¢ y4eToM nyHkTa 1 ctatbm 5 Hactoswero CtaHgapTa, ecnv MHOe He NpeayCMOTPEHO
3akoHogaTtenbcTBoM Poccunckon denepaunu;

3) Ha pyccKoM si3blke, 1 AOMOSTHUTENBHO, MO YCMOTPEHUIO KPEQUTHOIO KoonepaTuea, Ha
rocygapCTBEHHbIX s3blkax cy6bekToB Poccuiickon Pepgepaumm n (Mnm) poaHbIX S3blkax
Hapogos Poccuiickon ®egepaumu;

4) B pocTtynHon coopme, obecneunBaroLLen pasbaCHEHNE cnelunarnbHbIX TEPMUHOB (B
cnyyae ux Hanuums). B yacTHOCTU, KpeauTHbIN KoonepaTue 06s3aH obecneynTb
npegocTtasneHne NHpopmaumm Takum obpasom, YToObl cogepxaHue packpbiBaeMom
NHopMaLMn BbINO NOHATHO M OOCTYNHO NoslyYyaTensiM PUHAHCOBLIX YCAYT, HE UMEIOLLNM
cneunanbHbIX 3HaHUI B 06nactu guHaHcoB. [1py 3TOM HEe AOMNYCKAeTCs UCKaXKEeHNe
NHOopMaLMN, NPUBOASILLIEE K HECOTNACOBAaHHOCTU NPeanoXeHUs, ABYCMbICIIEHHOCTM U
WMHbIM 0Bpa3om gonyckarolee HeOQHO3HAYHOE TOSTKOBaHWE YCIOBUIN (PMHAHCOBOW YCRyru;



5) B cooTBeTCTBUM C 06CTOATENBCTBAMM, CYLLECTBYHOLLUMMY B MOMEHT NpeaocTaBneHuns
NHopmaLmu;

6) B crny4ae npegocTtaBrneHnsi nHopmauum Ha BymMaxxHOM HOcUTene, C UCNOSTb30BaHNEM
XOpOLLO YMTaeMoro wpudTa n B COOTBETCTBUN C CaHUTapHbIMKU NpaBuiaMmm u
HopmaTmBamMu «I MrneHnveckne TpeboBaHNsA K N3gaHUAM KHKHbIM Anst B3pocnbix. CanllMnH
1.2.1253-03», yTBEP>XAEHHBIMU [NaBHbLIM rocy4apCTBEHHbIM CaHUTAPHbBIM Bpa4yoM
Poccuinckon ®epepauymm 30 mapta 2003 roga.

CraTbsa 5. Nopsanok u cpoku npegocTaBrieHUs No TpeboBaHUIO nony4yarens
¢omHaAHCOBLIX YCNyr AOKYMEHTOB (MX KOMUK), CBA3AaHHbIX C 3aKNO4YeHuemM 1
UCnosIHeHUeM Aorosopa 3aMmMma 1 goroBopa rnepeagaym NMYHbIX
cbepexeHun

1. KpeguTHbIn KoonepaTne No AOroBopy 3arma obsa3aH 6ecnnatHo (HO He 6onee ogHOro
pasa no ogHomy oroBopy 06 okazaHun PMHAHCOBOW YCryru) 1 HEe OrpaHNYeHHOEe YMCOo
pas 3a nnaTy, He NPEBbILLALLYI PAaCcXO40B Ha M3rOTOBMEHME COOTBETCTBYIOLLIErO
AOKYMEHTa, NpeoCcTaBnTb NnostyyaTento oMHaHCOBbLIX YCNyr No ero TpeboBaHuio
3aBepPEHHbIE YNONTHOMOYEHHbIM AOMKHOCTHLIM NINLIOM CreayloLmMe A0KYMEHTbI UK KX
konun (MnNn o6oCcHOBaTb HEBO3MOXXHOCTb NPEAOCTABMNEHMS KON TaKUX AOKYMEHTOB B
CBSI3M C UX YyTpaTon):

1) poroBop 3arima, noanMcaHHbI CTOPOHAMMU;

2) nognucaHHoe nonyyatenem UHAHCOBLIX YCIyr 3asiBNeHe O NpeocTaBneHnn sanva
(ecnn odhopmMreHne Takoro 3asBreHns aenseTca obsisatenbHbIM B COOTBETCTBUN C
3akoHogaTtenbcTBOM Poccuickon ®egepaunn);

3) OOKYMEHT, noATBepKAaLWMIA Bblgady nonyyatento oMHaHCOBbIX YCNyr 3ama (opaep,
nnaTéxHoe nopy4vyeHne, cnpaBka O NEPEYNCNEHNN AEHEXHbBIX CPEACTB Ha SNEKTPOHHOE
CpeacTBo nnarexa);

4) cornacus, npegocTaBneHHble nonyyatenem UHaHCOBLIX YCIyr BO UCNOSNHEHNE
AencTByloLLero 3aakoHogarenscrea Poccurckon ®enepaumm, perynmpyowero nopagok
B3bICKaHUSA MPOCPOYEHHON 3aA0MKEHHOCTY;

5) DOKYMEHT, NoaTBEPKAAOLLMIA NOSTHOE UCMONHEHME nonyyYaTenem OUHaAHCOBBIX yCIyr
065s13aTeNbCTB Mo 4OroBOpY 3anma.

2. KpeauTHbIn KoonepaTmne MO AOroBOpY nepenayn nuyHbix coepexeHnin obasaH
B6ecnnaTHo (HO He Boriee 0AHOro pasa no ogHoMy gorosopy 06 okazaHUn PUHAHCOBOM
yCnyru) n He orpaHN4YeHHOE YMCNO pa3d 3a nnaTy, He NPEBbILLAKLLY PacXoao0B Ha
N3roToBNEHNE COOTBETCTBYIOLLErO JOKYMEHTA, NPeaoCTaBUTb Nnonyvatento UHaHCOBbIX
yCnyr no ero TpeboBaHunio 3aBepPEeHHbIE YMOTHOMOYEHHbBIM JOJIKHOCTHBIM JTULLOM
cnefywoLlne JOKYMEHTbI Ui Ux konuu (Mnm o6ocHOBaTb HEBO3MOXHOCTb NPeAoCTaBeHNs
KOMUIN TaKMX JOKYMEHTOB B CBA3M C UX yTPaTOW):

1) goroeop nepefayun NUYHbIX coepexxeHnin, NoANNCaHHbIN CTOPOHAMU;
2) [OKYMEHT, NnoATBepXAatoLWmin nepegady nonyvarenem goMHaHCOBOW YCNyru NUYHbIX

cbepexeHuit (opaep, NNaTéxHoe nopy4veHne, cnpaBka o NepevyncrneHnm AeHeXHbIX
CPEACTB Ha 3MEeKTPOHHOE CPEACTBO nraTexa).



3. [JokyMeHTbI (MNKN UX KONKUK), ykasaHHble B nognyHkTax 1-4 nyHkta 1 1 nyHkTa 2
HacTosILen cTaTby, NpeaocTaBnaoTcs B TedeHne 10 (gecsaTtn) pabounx gHeN co AHs
perncrpaumm CooTBETCTBYHIOLLIErO 3anpoca OT nosiydyarens (oMHaHCOBOW yCryrn B
«KypHane perncrpaumm obpalleHniny, KoTopbi BeaeTcs Ha BymMaxkHOM 1 (1Mnu)
9NEKTPOHHOM HOcUuTEne, B Nopsake, NpeayCMOTPEHHOM BHYTPEHHUMN OOKYMEHTaMM
KpeguTHoro koonepatmnea (ganee - XypHan). [JokymeHT (Mnun ero Konus), ykasaHHbl B
nognyHkTe 5 nyHkTa 1 HacTosLen cTaTbn, NpegocTaBnsaeTca B TeyeHme 1 (ogHoro)
paboyero OHA CO OHA perucTpaumm CoOOTBETCTBYIOLLEro 3anpoca oT nony4varens
domHaHcoBown ycnyrn B XKypHane. B criydae yyacTtus TpeTbero nvua, 4eNCTBYOLWEro no
MOPYYEHUIO, OT MMEHN U 32 CHET KPEAUTHOro KoonepaTnea, B TOM YNCIIe HA OCHOBaHMM
rpaXkgaHCcKo - NPaBoOBOro 4OroBopa UM AOBEPEHHOCTU, B OTHOLLEHUAX, BO3ZHUKAIOLLNX B
CBs13M C NpeaocTaBreHneM NoTpebunTenbCKoro 3arma nosnyvarento UHaHCOBOW YCryru,
KOMUW SOKYMEHTOB, MPeAYyCMOTPEHHbIX MYHKTOM 1 HacTosLen ctaTbu, NPegOCTaBNATCA
KpeauTHbIM KoonepaTUBOM B CPOK, He npeBbilwarwmn 15 (natHaguaTtn) paboumx gHen (B
OTHOLUEHUWN KONUWN LOKYMEHTa, NPeayCMOTPEHHOM NOANYHKTOM 5 nyHKTa 1 HacTosLen
cTaTbM, B CPOK, HE MPEBbILAOLWLNN 6 (LuecTn) paboymx gHEen) co AHA perncTpaumm
COOTBETCTBYIOLLIErO 3anpoca oT nony4vartens uHaHCOBbIX ycryr B XKypHane.

Cratbs 6. MpnHUMNBLI NpegocTaBneHna MHopMaLumn pekrnaMmHoro
XapakTtepa o AeATeNbHOCTU KpeauTHOro KoonepaTtuea

1. OCHOBHbIMM NpUHUMNAMX NpegoCTaBNeHNs HPOPMaLUK PeEKNaMHOro Xxapakrepa
ABNATCA 40OPOCOBECTHOCTb M 4OCTOBEPHOCTb COOBLLIaEMbIX CBEAEHUMN.

2. NHdhopmauumsa peknamHOro xapakrepa gosmkHa 6biTb ocbopmrieHa Takum ob6pas3om, YToObI
He 3noynoTpebnaTb goBepuem nonydarenen uUHaHCOBOW ycnyrn u (Unu) He
3KCnnyaTnpoBaTb HEAOCTATOK y nonyvarens oMHAHCOBOWN YCIyrn onbiTa U 3HAHWUNA.

3. MHdopmMauus peknamHoro xapaktepa He JoMmkHa coaepkaTb Kakmx-nmbo TeKCTOBBbIX,
3BYKOBbIX UK BM3yaribHbIX 0OpaLLeHniA Unn 3asiBNEHUI, KOTOPbIE MPSIMO UM KOCBEHHO,
NOCPEACTBOM 3amarynBaHuns, ABYCMbICIIEHHOCTM UMW NPeyBENUYEHUsl, MOryT BBECTU
nonyyatenst UHaHCOBOW yCnyr B 3abnyxaeHne, B YaCTHOCTU, B OTHOLLEHUM YCNOBUIA
b1HaHCOBOW YCNyrn, KOTOPbIE MOTYT NOBMUATb Ha BbIOOP nony4yaTtens UHaHCOBOM
ycnyru.

4. KpeguTHbIN KOonepaTuB B MaTepuare pekrnamHoro xapakrepa obsi3aH ykasbiBaTb
cnegyoLLyo MHopMauuio:

1) 06 06513aHHOCTN YneHa KpeauTHOro KoonepaTuea (nanwmka) conngapHoro HeceHust
cybcugmapHom OTBETCTBEHHOCTM MO ero obssaTtenscTeam B npegenax HeBHECEHHOM YacTun
AOMONHUTENBHOIO B3HOCA KaXA0ro 13 YrieHOB KpeAUTHOro koonepaTtmea (NanLlmnKkoB) B
cnenylwmnx cnyyasx:

1.1. pa3meLleHne peknamMmbl C UCMONb30BaHMEM NH(POPMALIMOHHO-TENEKOMMYHUKALMOHHON
cetn «MIHTepHeT» («OHNanH peknamay);

1.2. packpbiTe nHdOpPMaLMM O NPOLEHTHbLIX CTaBKax Mo AOroBopy nepenayv fMMyHbIX
cbepexeHnn n JoroeBopy 3arma.

2) 0 TOM, YTO KPEeOMUTHBbIN KOONepaTNB OKa3biBAET YCIYrN UCKMOYUTENBHO YrieHam
KPeL4MTHOro koonepaTtuaa (NanLmkam).

MnaBa 3. NMpaBuna B3anmoagencTBmUA KpeaUTHOro KoonepaTtuaea ¢
nony4varensimm (oMHaHCOBbIX YCIyT



Cratba 7. Cnocobbl B3aumoaenmcTBMA KpeauTHOro Koonepatmaa ¢
nony4arenem oMHaHCOBOM yCNyru

1. Ana npegocrtaBneHnsa MHopmaumm nonyyaTernto UHaHCOBOW YCIYrv KPeAUTHbIN
koonepaTmB 0653aH NCMONb30BaTh COrMacoBaHHbIE C Nonyvarenem (oMHaHCOBOW yCryrm
npw 3aKknio4YeHnn goroeopa o6 okasaHUM UHaAHCOBOM yCyrn cnocobbl B3anMoaencTeBns
(TenedoHHasa cBA3b; TenerpadHble COOOLLEHUS, TEKCTOBbIE, FONOCOBbLIE N UHbIE
coobuleHus, nepegaBaemMble MO CETSM ANEKTPOCBA3N, B TOM YMCHE MOABUKHOWN
pagnoTenedOHHOM CBA3N; NOYTOBLIE OTNPaBneHus u (unu) cnocobbl obecneyeHnsa goctyna
nonyvatenst opHaHCOBOW yCnyru K MHopmaumm (Hanpumep, pasmelieHme nHgpopmaunmn B
nnYyHOM KabuHeTe nonyyaTens PprHaHCOBOW yCnyru (Mpu HanMynm), UHble cnocobbl
B3aMMOLENCTBUSA).

2. KpeguTHbIn KoonepatmB 0653aH obecneunTb BO3MOXHOCTb B3aUMOAENCTBUS C
nonyyartenem UHaHCOBOMW YCNyrn NOCPEeACTBOM:

1) cnocoboB, KOTOPble MCMOMb30BaNUChL NonyvaTeneM UHaAHCOBbLIX YCAYT NPU 3aKNIYeHUN
Aoroeopa 06 okasaHun pMHaHCOBON yCnyru;

2) TenedOHHON N MOYTOBOWN CBA3WN.

Cratbs 8. TpeboBaHMA 0 cBOEBPEMEHHOM MH(OPMUPOBaHUN Nosy4vyaTens
c¢hmuHaHCOBOM yCNyru 0 BO3HUKHOBEHUU NPOCPOYEHHOMN 3aA0/HKEHHOCTHU NOo
LOroBopy NoTpedbuTenbLCKOro 3ammMma U 0 NocneacTBUSAX HEUCNOJTHEHUSA
06A3aTenbLCTB NO BO3BpaTy 3a40/MKEHHOCTU NO [OroBopy
noTpeouTenbCKOro 3amma

1. B crny4yae BO3HMKHOBEHNSA NPOCPOYEHHOWN 3a40MMKEHHOCTM MO A0roBopy
noTpebunTenbLCKOro 3ammMa, KpeauTHbIM KoonepaTuB C Lernbio NpeaoTBpaLLeHms
AanbHeuLwero yBenuyeHnsi 4ONroBON Harpy3kn AoMmkHMKa 06s3aH 6ecnnatHo He nosgHee 7
(cemn) kaneHaapHbIX OHEN CO OHS BO3HUKHOBEHUS MPOCPOYEHHOM 3a00SHKEHHOCTH
MPOMH(OPMUPOBATL JOIMDKHMKA O HAaNM4Mmn Takon 3a40MKEeHHOCTH, cnocobamu,
yKasaHHbIMW B cTaTbe 7 HacToswero CtaHgapTa.

2. B nHdopmaumio 0 HanmymMmM NpocpoYEHHON 3a40KEHHOCTU KPeAUTHLIN KoonepaTus C
yyeTom TpeboBaHun 3akoHogaTenbcTBa Poccuinckon depepauunm obsizaH BKNOYaThb
NHOPMaLMIO O haKTe NPOCPOYEHHOM 3a40SKEHHOCTU nonyvaTtens MHAHCOBON YCryru,
HaMMEHOBaHMMW, KOHTAKTHOM TenedoHe KpeaNTHOro KoonepaTmea (TPeTbEro nNuua,
AEVCTBYIOLLIErO MO MOPYYEHUIO, OT MMEHW U 3a CYET KPeAMTHOro KoonepaTunea, B TOM Yncre
Ha OCHOBaHWUK rpakgaHCKo - NPaBOBOro 4OroBOPA Ui AOBEPEHHOCTH), O CYMME 3ailma,
NMPOLEHTOB N UHbIX NNATEXEN, He YNNayeHHbIX B CPOK, KOTOPbIE OnpeaeneHbl yCrnoBUAMU
A0oroBopa 3anima, NopsiAoK U CPOKM NoralleHnsi NPOCPOYEHHOM 3a40MKEHHOCTH, a Takke O
nocneacTBUAX NPOCPOYKN UCMOSNTHEHNSA AEHEXHOro obs3arenscTea.

Ctatbs 9. PecTpyKkTypmn3sauma 3aa0SHKeHHOCTHU

1. B cnyyae BO3HMKHOBEHMS MPOCPOYEHHOWN 3a40STKEHHOCTU MO AOroBopy
noTpebunTenbLCKoro 3ammMma KpeauTHbIM KoonepaTue 06a3aH obecneyunTb nonyyaTento
(PUHAHCOBOW YCIyrM BO3MOXHOCTb MOAayun 3asBlEHUs O PeCTPYKTypusaumnm
3aJ0IKEHHOCTU, a TakKe MHbIX AOKYMEHTOB, NMPeAyCMOTPEHHbIX MYHKTOM 4 HacTosLen
ctatbn. K nopsigky pacCcMoTpeHust KpeaUTHbIM KOONepaTMBOM 3asiBfEHUS O
PEeCTPYKTypu3aunn 3ag0mKEHHOCTU MPUMEHSIOTCS NOMOXEHNUS rMaBbl 4 HACTOSALEro
Cranpaprta.



2. B cnyyae nonyyeHuns 3asBreHns 0 pecTpykTypusaunum 3ag0imKeHHOCTU, BO3HUKLLEN NO
AO0roBoOpy NOTpPebuTENbCKOro 3arma, KpeauTHbIN KoonepaTne 06s3aH pacCMOTPETb Takoe
3asBrieHMe 1 NpoaHann3npoBaTh NPUBELEHHbIE B 3asiBIEHNUMN OCHOBaHUs, ONpeaenéHHble
NMYyHKTOM 3 HacToSILLIEN CTaTbW, a Takke NoATBEPXKAAKOLLME TaKne OCHOBAHNSA JOKYMEHTHI,
npegycMOTPEHHbIE MYHKTOM 4 HacTosLWen cTaTbMy.

3. KpeauTHbIi koonepaTue paccmaTpuMBaeT BONPOC O BO3MOXHOCTU PECTPYKTYpU3aumm
3a0/MKEHHOCTI nonyyaTens UHaHCOBOW YCryr Nepes KpeanTHbIM KoonepaTuBOM Mo
[10roBOpY NoTpebuTenbckoro 3armMa B CriegyroLwmx criydasix, HacTynyMBLINX Nocre
nony4YeHus nony4aTtenem oMHaHCOBOW yCryrM CyMMbl NOTPebUTenbCKoro 3anmva:

1) cMepTb nony4vatens MUHAHCOBOM YCIyru, B Criy4ae ecriv HacneaHuK yMmepLuero
nonyyatenst oMHaHCOBbIX YCIYr MPUHAT B YSleHbl KPeOUTHOro KoonepaTuea (nanwmkn);

2) HecYacTHbI crnyyan, NOBNEKLWNN NPUYMHEHNE TSXKKOro Bpeda 340pOBbl0 NosyvaTento
doMHaHCOBOW yCNyru unm ero 6yM3knux poacTBEHHUKOB;

3) NpuCcBOEHNE nosiyvaTento PUHAHCOBOW YCIyrn MHBaANUAHOCTN 1-2 rpynnbl;

4) Tskenoe 3aboneBaHue nonyvarens PUHaAHCOBLIX YCNyr, Ansuieeca He meHee 21
(oBaguaTy 0QHOrO) KaneHa4apHOro AHS CO CPOKOM peabunutaumm cebiwe 14
(4eTblpHaguUaTn) KaneHaapHbIX OHEW;

5) BbIHECEHWE CYAOM PELUEHNs O NPU3HAHUK nory4YaTens puHaHCOBbLIX YCNYr orpaHNYeHHO
JeecrnocobHbiM NMMOo HeaeecnocobHbIM;

6) eanHoOBpeMeHHada yTpaTta umyLlectea Ha cymmy csbiwe 500 000 (NATMCOT ThicaY)
pybnen nonyyatenem nHAHCOBLIX YCIYT;

7) noteps paboTbl nonyyaTeneMm pUHaAHCOBLIX YCIyr B TEYEHME CPoKa AeNCTBMS A0roBopa
3anma c nocneayroLen HeBO3MOXXHOCTbIO TPYOOYCTPOMCTBA B TeveHue 3 (Tpex) MecsLeB U
bonee, B criyvyae ecnu nonyvarenb PUHAHCOBbLIX YCNyr UMEEeT HECOBEPLLUEHHOMNETHNX
aetern nnbo cembs nonyyaTtens oMHaHCOBbLIX YCIyr B COOTBETCTBUMN C 3aKOHOL4ATENIbCTBOM
Poccuinckon ®epepanmm 0OTHOCUTCA K KATErOpPUM HEMOSTHbIX;

8) obpeTeHune nonyyarteneM UHAHCOBbLIX YCIyr cTaTyca eAUHCTBEHHOIO KOPMUNbLA B
CeMbe;

9) Npu3bIB Nnony4atensa uHaHCOBbLIX ycnyr B BoopyxeHHble cunbl Poccuiickomn
depepaunu;

10) BCTynneHne B 3aKOHHYIO CUIY NpUroBopa cyfa B OTHOLUEHUKU nosiydatens (oMHaHCOBbIX
yCnyr, yCTaHaBnvBaloLLLero HakasaHue B Buae nuiieHns csoboasbl;

11) npousoLleaLlee He No Borie nonyyatensa (OMHAHCOBbIX YCMYT CYLLECTBEHHOE
yXyALweHne (oMHaHCOBOro MOMOXEHUS!, HE CBA3AHHOE C YKa3aHHbIMU BbILLE Cry4asiMu,
OlHaKo cnocobHoe CyLeCcTBEHHO MOBNUATL Ha pa3mep goxoda nonyyarens (oMHaHCOBbIX
ycnyr u (Mnun) ero crnocobHOCTb UCNONHATL 0b6A3aTenbCcTBa NO AOroBopy 06 oKasaHuu
doMHaHCOBOW yCnyru.

4. YkasaHHble B NyHKTe 3 HacToswen ctatbm hakTbl TPEBYIOT NoATBEPXKAEHMS
AOKYMEHTaMU, BblaHHbIMW rOCYyAapCTBEHHBbIMW OpraHaMu U YNOsIHOMOYEHHbIMU
opraHusaumamu, B Nnopsigke, yCTaHOBIEHHOM 3aKOHOA4ATENbCTBOM Poccumckon
depepauun. KpeguTtHbeii koonepatme 0683aH B JOCTYNHOM hopme JOBECTU 0 CBEAEHUS



nony4yatenen rMHaHCOBLIX YCIyr MHOpMaLMM 0 HeOBXOAMMOCTY NPeaoCTaBNEHUS]
noaTBepKAaloLLMX JOKYMEHTOB BMECTE C 3asiBNIEHNEM O PECTPYKTYpU3auun, a Takke
3anpocuTb HeJocTalowme AOKYMEHTbI Y nonyyatens (hMHaHCOBbLIX YCIyr, B Crly4ae ecrnu
3asiBIeHNE O PeCTPYKTypusauum 6biro HanpaeneHo 6e3 ykasaHHbIX AOKYMEHTOB.

5. Mo ntoram paccMoTpeHusi 3asiBNeHUst nonyyvatenst MHAHCOBbLIX YCIyr O
PEeCTPYKTYpU3aunm KpeauTHbIA KoonepaTyB NPUHMMAaET peLLEHME O PECTPYKTYpU3aLmm
3a[10/MKEHHOCTM NO A0roBopy notpebutensckoro 3anma nnbo ob oTkase B
YOOBNETBOPEHNUM 3aSIBNEHUS U HANPaBISieT eMy OTBET C yKasaHMEM CBOETO PEeLUEHUsI MO
3asiB/IEHNIO O PECTPYKTYpU3aLnu.

6. B cnyyae NpuHATUSA KpeaUTHLIM KOONepaTUBOM PELLEHUS O PECTPYKTypu3aumm
3a10/PKEHHOCTM MO AOroBOPY NOTPEOMTENBCKOro 3anma, B OTBETE NoslyvaTento
doMHaHCOBbIX YCRyr KpeAUTHLIW KoonepaTuse npeanaraeTt nosyvarento PUHaHCOBbIX YCIyr
3aKM0YNTbL COOTBETCTBYIOLLEE COrfalleHne Mexay KpeamTHbIM KoornepaTnaom m
nonyyartenem UHaAHCOBLIX YCMyr No 4OroBopy NOTpebuTensCckoro 3anMa B COOTBETCTBUN C
AENCTBYOLWNM 3akoHogaTenbcTBOM Poccunckon denepaumm. MNpoekT ykazaHHOro
cornallieHnsa KpeauTHbIN KoonepaTue NnpeacTaBngeT nonydartento dUHaHCOBbLIX YCIyTr
BMECTE C peLleHMEM O PECTPYKTypu3aLmm 3a00MKEHHOCTM nosydaTenst ouHaHCOBbIX yCnyr
cnocobamu, cornacoBaHHbIMKM C NonyyYaTenemMm (PMHaAHCOBbLIX YCNyr B COOTBETCTBUMN CO
ctaTben 7 HacTtosiwero CtaHgapTa.

7. KpeanTHbIn KOonepaTmB BnpaBe okasaTb COAencTBMe B cOope JOKYMEHTOB,
NpPeayCMOTPEHHbIX MYHKTOM 4 HacTOsILLEN CTaTbW.

Cratbsa 10. Nopsapok u cny4vyan cpukcaumm KpeauTHbIM KoonepaTtTusom
B3aMMOAEeUCTBUA, OCYLLECTBIIAEMOro No MHUUMaTMBe KpeauTHOro
KoonepaTtuBa, a TakXke XpaHeHUsi COOTBeTCTBYOLWEN NHhopmauum

1. KpeauTHbIn koonepatme 0653aH obecneynBaTtb PUKCALMIO U XpaHEHNE BCEX
NHULMMPYEMBIX UM TernedOHHbIX MeperoBopoB, TEKCTOBbLIX, FONIOCOBLIX U MHbIX COOBLLEHUHN,
nepegaBaeMblX Mo CETAM 3NEKTPOCBA3N, B TOM YNCne NOABMKHOM pagmoTenedOoHHON
CBSA3K, Nepenunuckn Yepes opuunanbHbIn CanT KpeanTHOro KoonepaTtmnaa (Npy Hanuuum) u
WHbIX BUAOB B3aMMOOENCTBUS C AOMKHUKOM, OTHOCSALLUXCH K eATENbHOCTM KPeaUTHOro
KoornepaTtvea rno Bo3spaTy NPOCPOYEHHOM 3a40SPKEHHOCTH, NobbiMKn cnocobamu, 3a
ncknioveHemM absaua 2 HacTosLLero nyHKTa.

TenedoHHbIE NEPEroBOpPkI, OCYLLECTBIIAEMbIE MO MHULMATUBE KPEAUTHOrO KoonepaTuea,
YMCIO YNEHOB KOTOPOrO MPEBLILLAET TPY ThICAYM PUINYECKUX U (UNK) KOPUONYECKUX NALL, C
[OIMKHUKOM MO A0roBopy NOTPeOUTENbCKOro 3ariMa 1 OTHOCSLLIMECS K AeATEeNbHOCTU
KpeauTHOro koornepaTnsa no Bo3BpaTy NPOCPOYEHHOW 3a00IKEHHOCTU (PU3NYECKOro Nnua,
noanexar ayamosanucu.

2. KpeanTHbIn koonepaTue 0bs3aH obecneyunTb XpaHeHne 3apuKkcMpoBaHHOW MHopMaumm
CO [HS COBEpLUEHMS B3aMMOAENCTBUS, NPESYCMOTPEHHOIO NMyHKTOM 1 HacTosiLen cTaTbm:

1) He meHee 1 (ogHOro) roga - B OTHOLLEHMU UHGpopMaLmn, brkcMpyemon Ha ByMaskHOM
Hocutene;

2) He MeHee 6 (LecTn) MecsLEeB - B OTHOLLIEHUN UHpopMaLnn, ouKcMpyemMon Ha
SMNEeKTPOHHOM HocuTere.

3. KpeguTHbI koonepaTmB 0683aH obecneyunTb XpaHeHne 3aMKCMpoBaHHON
NHopMaumn, NpegyCMOTPEHHOW HACTOSALEN CTaTben, eCcrnn 3TO He NPOTUBOPEYNT



TpeboBaHusM 3akoHogaTenbcTBa Poccuickon ®egepaunn. KpeantHbeli koonepaTtme
06s13aH coobLaTb AOMMKHUKY O hnKCaL MM B3aMMOOENCTBUS C HAM.

4. dopma puKcaummn n XxpaHeHUss MHopMaLuKn, NPeayCcMOTPEHHON HACTOSALLEN CTaTbeN,
onpegenseTcsa KpeauTHbIM KOOrnepaTUBOM 3a UCKIIOYEHNEM Crydaes, YCTaHOBINEHHbIX
nyHKTOM 1 HacTosiwen ctatbun. [Npn aToM popma pukcaumm n XpaHeHUs Takomn
MHOpMaLMn, BO BCAKOM Criydae, JOIKHa coaepXaTtb perMcTpaunoHHbI HOMep,
damMunumio, UMs U 0THECTBO (MPU HanNMuMN) OMKHUKA, AaTy U coaepXaHue
B3aMMOOENCTBUA.

5. KpeanTHbIn KoonepaTne BnNpase Takke PUKcMpoBaTb U XpaHUTb MHOPMaLNIO, He
OTHOCSILLYIOCS K B3bICKAHWUIO MPOCPOYEHHOM 3a10/MKEHHOCTU, €CNN 3TO HE MPOTUBOPEUUT
TpeboBaHMsM 3akoHoaaTenbcTBa Poccunckon degepaumn. KpeantHeln koonepaTtuns
065a3aH coobLliate nonyyarento pMHaHCOBOW ycryrn o hmkcaumm B3anmMogencTBns ¢ HAM.

Cratba 11. MMHMManbHbIe CTaHAapPTbl 06CNYXXMBaHNUA Nonyyatenen
dmMHaHcoBbLIX ycnyr, Kacarowmecs AOCTYNHOCTU, TEXHUYECKOIo 1
MaTepuanbHoOro obecne4yeHuss 060co6NeHHbIX NnoapasaeneHnin KpeanuTHbIX
KoonepaTtMBoB

B 060co6neHHbIX nogpasaeneHnsix KpeauTHOro koonepaTtmea KpeanTHbIA KoonepaTus
00s13aH 0becneunTb cobnoaeHne MUHUMAarbHbIX YCNOBUIA 0OCNYXMBaAHUA NonyvaTtenemn
(PUHAHCOBLIX YCIyr, B TOM YucCre:

1) HopMaums, NpegycMoTpeHHas ctatben 3 HacToswero CtaHgapTa, nognexawas
PaCKPbITUIO KPeAUTHLIM KOONEPaTUBOM B MECTaxX OKa3aHus YCNnyr, OMMKHA ObiTb AOCTYNHA
BCEM nony4yarensm pMHaHCOBbIX YCNyr B TeYEHne BCero pabovero BpemeHu
obocobneHHOro nogpasneneHnsa KpeanTHoro koonepatmaa. MHdopmaumusa gormkHa
pacnonaratbCsi B AOCTYNMHOM Ans nonyyaTtenen UHaHCOBbIX yCNnyr Mecte n ooopMnaTbCA
Takum 06pasomM, YTOObI MOXHO ObINO cBOHGOAHO 03HAKOMUTLCA C Pa3MeLLEHHOM
MHopmMaumen;

2) KpeOouTHbIN KoonepaTmB 065s3aH obecneunTb cooTBETCTBUE 060COBNEHHOrO
noapasneneHns ycTtaHoBMEHHbIM CaHUTAPHBIM U TEXHUYECKMM NpaBunam 1 Hopmam, a
Takke obopyaoBaHme 060cobneHHOro nogpasgeneHna MHBeHTapém n mebensto,
HeobXxoANMbIMW O1151 3aKITHYEeHUs 4OroBOPOB 06 OKka3aHUM (OMHAHCOBBIX YCNYr C
nonyyaTtensiMm UHaAHCOBbLIX YCAyr U npuemMa obpalleHnin oT nony4vyatenen PUHaHCOBbIX
YCIyr;

3) pabOTHUKMN KpeauTHOro KoonepaTnea, HenocpeLCTBEHHO B3aMMOLENCTBYOLME C
nonyyaTtensiMm oMHaAHCOBbLIX YCNYr, OMKHbI 06ragath AOCTYNHbIMK Ans 00603peHns
nonyyaTtensim UHaAHCOBbLIX YCyr cpeacTBaMu BU3yarnbHOW naeHTUdMKaLmm,
cogepXxawmmm bamMmmnuio, UMsi U QOIMKHOCTb PpabOoTHUKA;

4) KkpegMTHOMY KoonepaTuBy pekoMeHayeTca obecneynTb BO3MOXKHOCTb 3aKITHOYEHUS
A0roBopoB 006 okaszaHun PMHAHCOBbLIX YCryr ¢ nonyvarensamm UHaHCOBLIX YCNyr C
OrpaHMYEeHHbIMM BO3MOXHOCTSIMU C y4eTOM TpeboBaHUN OENCTBYHOLLEro 3aKoHO4aTENbCTBA
Poccunckon degepaumm o coumanbHOW 3almuTe MHBaNMAoB, BKAYas 40OMyCK
cypaonepeBogyuka u TMdnocypaonepeBoavmKka, BO3MOXHOCTb YBENMYEHUS U 3BYKOBOIO
BOCNPON3BEOEHUS TEKCTa AoroBopa 06 okazaHum PUHAHCOBOW YCIYr N UHbIX OKYMEHTOB,
noanucbiBaeMblx nonyyaTtenen MHaHCOBbLIX YCNYr, BO3MOXHOCTb NevaTn JOKYMEHTOB,
cogepxalmx nHpopmaumto, ykasaHHyto B ctatbe 3 Hactosdwero CtaHaapTa, ¢
NCMNonb30BaHNEM YBESNTMYEHHOTO pa3mepa WpudgTa, okasaHne NHOW NOMOLLM B



npeogoneHun 6apbepoB, NPEnAaTCTBYHOLLMX MOMYYEHUIO NMUAMK C OFPaHUYEHHbIMM
BO3MOXXHOCTSIMU MHOPMaLIMM O KPEAMTHOM KoornepaTuBe U (OMHAHCOBbIX yCryrax HapaBHe
C ApYrMy NMuamMu.

CraTtbsa 12. Tpeb6oBaHMA K paboOTHUKaM KpeauTHOro KoonepaTumBaa,
OCYyLLEeCTBMAIOWMUM HENOCpeaACTBEHHOE B3auMoaencTBMe ¢ nonyvyatensamum
dmMHaHCcOBLIX ycnyr, a Takke NopsAAKYy NPOBepPKU COOTBETCTBUSA AaHHbIX
paboTHuKoB TpeboBaHUAM

1. PaboTHUK KpeanTHOro KoonepaTmea, OCyLLECTBNAOLNA HENOCPEACTBEHHOE
B3aMmogencTemne ¢ nonyvarenamm oMHaHCOBbIX YCNYr, AOSPKEH BnaaeTb MHopmaumen,
onpeaenéHHon B ctatbe 3 HacTosiwero CtaHgapTa, a Takke yMeTb B JOCTYNHON dhopme
npenocTaBuTb nonyyatento onHaHCOBOW yCnyru aTy MHGOpMaunio, B TOM Ynucne
nocpeacTBOM NpeaoCcTaBrieHnst BO3MOXHOCTU nofy4dartento (oMHaHCOBOW yCryrm
03HaKOMUTbCS C LOKYMEHTaMU KpeAUTHOro KoonepaTmea, B KOTOPbIX COAEPXKUTCS Takas
MHdopmaums.

2. KpeauTHbin koonepatmnB 065a3aH obecneunTb paboTHUKY, OCYLLECTBSOLWEMY
HenocpeaCcTBEHHOE B3aMMoAenCcTBME C nonyvatensaMm (OUHaAHCOBBIX YCIyr, BO3MOXHOCTb
nony4eHus, udydeHnst 1 obHOBNEHNsT MHOPMaLNK, yKa3aHHOW B CTaTbe 3 HACTOALLEro
CraHgapTa, nocpeacTBOM NpegocTaBNeHnsa TakoMy paboTHUKY 4OCTyNa K akTyarnibHOM
NHOpPMaLMM O peLlEeHNsIX OPraHoB KpegMTHOMO KoonepaTmBa, a Takke K MHopmauum,
cofepxallencs Bo BHYyTPEHHUX HOPMaTUBHbIX JOKYMEHTax KpeauTHOro KoonepaTunea,
HOpMaTMBHbIX akTax Poccunckon degepauunm B cpepe KpeamnTHOM Koornepaunm, B TOM
yncre HopMaTuBHbIX akTax baHka Poccun, a Takke npegnpyHMMmaTth MHblE Mepbl,
cnoco6ceTByOLWME 06ecneYeHmnto BbICOKOro YpoBHS npodeccrnoHannama paboTHMKOB,
OCYLLIEeCTBASAOLWMNX HENOCPEACTBEHHOE B3anMoLeNcTBue ¢ nonyyatensaMmm (omHaHCOBbIX
YCIyT.

3. KpeanTHbIn koonepaTtmB € YMCITIOM paboTHUKOB, NPEBbLILIALLEM MATb, a Takke
KpeauTHbIN KoonepaTmns, uMerLwmin o6ocobrneHHble nogpasaeneHms, B uenax obecneyeHmsa
HEeNpPepbIBHOCTN NONYYEHUS!, M3y4eHUs1 U1 OOHOBMNEHNA MHpOpMaLMK, yKa3aHHOW B cTaTbe 3
HacToswero CtangapTa, 06s13aH npoBoanTb 00y4eHne paboTHNKOB, OCYLLECTBASAIOLLINX
HEenoCcpeACTBEHHOE B3aMMOAENCTBME C NofyvaTensaMmm (oMHaHCOBbBIX YCAYT.

4. O6y4yeHune, NnpeaycMoTPEHHOE NYHKTOM 3 HACTOSsILLEN CTaTbl, NPOBOAUTCA NPU NPUEME U
npu nepesoae (BpEMEHHOM nepeBoae) paboTHMKOB Ha paboTy ANst UICNONHEHUS
0bs13aHHOCTEN, NpegyCMOTPeHHbIX B rnaBax 3 1 4 Hactodwero CtaHaapTa u fanee B
npouecce TpyAOBOM AEATENBHOCTU NO Mepe HeobXoaAMMOCTM OBHOBNEHUS 3HAHUI U
MHopMaLmn, ykasaHHON B cTaTbe 3 HacTosiwero CtaHgapta B COOTBETCTBUN BHYTPEHHUM
AOKYMEHTOM KpeauTHOro KoonepaTtmea, npeaycmMaTpmBaroLL MM nopsaok NpoBeaeHns
oby4yeHns

5. O6yyeHune, npegyCMOTPEHHOE MYHKTOM 3 HacTosILLEen cTaTbW, MPOBOANTCS B
COOTBETCTBUMN C BHYTPEHHMM JOKYMEHTOM KPEAMUTHOrO KoornepaTmea, pas3paboTaHHbIM
KpeauTHbIM KoonepaTUBOM C y4eToM HacToswero CtaHaapTa n npegycMaTpmBaoLLmMMm, B
TOM YUCTIE:

1) TpeboBaHuA K cpokam npoBeaeHUs (MN NEPUOANYHOCTb) 0BYyYaKOLLNX MEPONPUATUN
pabOTHUKOB;

2) nepeyvyeHb pabOTHMKOB W (UNK) OOMKHOCTEN, NPOXOAALLNX 0BbyYeHue;

3) nepeyeHb nuL 1 (UNK) OOMKHOCTEN, OTBETCTBEHHbIX 3a NpoBeaeHne obyyYeHus;



4) TemaTunka obyyeHus;
5) cnocob oueHKn 3HaHU pabOTHMKOB NO pe3ynbTaTaM NPOBEAEHHOIO 00yYeHus;

6) cnocob dukcaunn pesynbTaToB NpoBeAeHss 00y4yeHns paboTHMKOB U NpoBepKe
COOTBETCTBUS TPEOOBaHMSAM, YCTAHOBMEHHbIM HACTOSLLIEN CTaTbLEN.

6. OGy4eHne paboOTHMKOB KpeaUTHOro KoonepaTrBa, OCyLLECTBIISIEMOE B NpoLecce
TPYAOBOW AeSATENBHOCTA, MPOBOANUTCS B CNEAYIOLLMX CIyYasX:

1) npu nepeBoae (BpeMeHHOM nepeBoae) paboTHMKA Ha APYryto OOMKHOCTb B JAaHHOM
KpeaMTHOM KoornepaTtumBe, B Cnyyae, Korga UMEeKLNXCS Y HEro 3HaHUn HeA4OCTaTOYHO ANs
ncnonHeHnsa oba3aHHOCTEN, NpeayCMOTPEHHbIX B rnaBax 3 u 4 HacToswero CtaHaapTa;

2) Npu BO3NOXEHMM Ha paboTHMKa KpeAUTHOro koonepaTtmaa paboThbl, CBA3aHHOM C
NCNonHeHnem ob6a3aHHOCTEN, NPEAYCMOTPEHHbIX NOMTOXEHNAMM rnaB 3 U 4 HacTosILLEro
CranpgapTta, 1 He 06yCnoBNEeHHON 3aKYEHHbIM C HUM TPYAO0BbIM LOrOBOPOM.

7. OByyeHune paboTHMKOB, OCYLLECTBAAIOLLMX HENOCPEACTBEHHOE B3aUMOAENCTBME C
nonyyatensiMm oMHaHCOBbIX YCNYT, MOXeT NPOBOANTLCSA KpeOUTHLIM KOONepaTBOM
CaMOCTOATENBbHO UMK C NPUBNEYEHNEM TPeTbUX Nuy,.

8. PaboTHMKM KpeauTHOro KoonepaTnea, OCYLLECTBAIOLLME HENOCPEACTBEHHOE
B3aVMOAEWNCTBUE C NnornydaTensammn (UHaHCOBbLIX YCryr, 4onyckatoTcs K paboTe ¢
nony4aTtensiMm (oMHaHCOBbLIX YCITyT TOMbKO MOCIE NPOXOXAEHMS 00yYeHus,
npeaycMOTPEHHOro HacTosiLLel cTaTbeil. PaboTHUKKM, He Npoluealme obydeHue,
aonyckatTcs k paboTe ¢ nony4yaTtensiMm (UHAHCOBbIX YCNYr COBMECTHO C PabOTHUKOM,
npoLeawnm oby4eHune, 1 nog ero KOHTPOSEM.

FnaBa 4. PaccmoTpeHue obpaweHnn nony4yarenen (puHaHCOBbIX yCnyr

Cratbsa 13. O6wWwme NpUHLUNBLI U NOPAAOK PAaCCMOTPEHUA obpaLLeHun
nonyyartenen (ouHaHCOBLIX yCNyr

1. Mpu paccMoTpeHnn obpalleHnii KpeauTHbIA KoornepaTuB PyKOBOACTBYETCS NPUHLMNaMm
[AOCTYMHOCTN, pe3yrbTaTUBHOCTU, 06 bEKTUBHOCTN 1 BECNPUCTPACTHOCTH,
npeanonararwuMM MHOPMUPOBAHHOCTL Nony4vaTeneit PUHAHCOBLIX YCIyr O NOSyYeHUn
KpeauUTHbIM KoornepaTMBOM ero obpalleHus.

2. [Ansa 9t EeKTUBHOIO N CBOEBPEMEHHOIO PACCMOTPEHUS NOCTYNaLWmMX obpalleHmi B
KpeanTHOM KoonepaTuBe onpenensieTcsa nuuo (nvua), OTBETCTBEHHOE 3@ PaCCMOTPEHNE
obpalyeHuin. B BblleykasaHHbIX Lensax KpeanTHbIM KoonepaTuB Takke Brpase npuBneYvb
TpeTbe NN, OCYLLECTBNAOLLEE COOTBETCTBYOLME PYHKLMN HA OCHOBAHUM rPaXK4aHCKO-
NpaBoOBOro 4Orosopa.

3. KpeguTHbIi kOoONepaTmB 0683aH obecneyunTb, YTOObI ML, OTBETCTBEHHOE 3a
paccMoTpeHne obpalleHuin, UMeno nNpaso:

1) TpeboBaTb Yy pabOTHMKOB KPEAMTHOIO KoonepaTuBa NpeaoCTaBneHNsl JOKYMEHTOB, MHOM
HeobxoaMMOoN MHopMaLIMK, a Takke MMCbMEHHbIX 06 bSICHEHMIA MO BONpocam,
BO3HMKAIOLLMM B XOA€e pacCMOTpeHUsi obpalleHust nonyyarens UHaHCOBbIX YCHyT;

2) B cny4ae HeobxoammocTn obpallaTbCa HENOCPEeACTBEHHO K €ANHONTUYHOMY
NCMNOMHUTENBHOMY OpraHy KpeAuTHOro KoonepaTuBa, OCYLLECTBSALEMY KOHTPOSb



paccMOTpeHus obpalleHnin N B3aMMoaeNCTBUA C nonyvyaTtensamm oUHaAHCOBLIX YCIyr, C
Lenblo Haanexatlero pacCMoTpeHusi obpaLleHnii u, Npu HeobxoaMMOCTU, MPUHATUS Mep
Mo 3aLUnTe N BOCCTAHOBIIEHMIO NPAB N 3aKOHHbLIX MHTEPECOB nony4vartenen UHaHCOBbIX
YCIyr.

4. 3anpoc AoONOMHUTENBbHbBIX AOKYMEHTOB M CBEAEHUI Y NofnyvaTens oMHaAHCOBOW yCrnyru, a
Takke OTBET Ha obpalleHne nonyyartenst GMHaHCOBOW yCnyru NoAnucbIBaeTcA
€ANHONNYHBIM UCMONHUTENbHBIM OPraHOM UMW UHLIM YNOSTHOMOYEHHbLIM NpeACcTaBUTENEM
KpeaMTHOro KoornepaTuBea.

Cratbsa 14. TpeboBaHMA K MHpoOpMaLUOHHOMY obecneyeHnro paboTbl €
obGpaweHuamu

1. OTBeT Ha obpalleHne KpeauTHbIN KoonepaTne HaNpaBnisaeT No agpecy,
npeaocTaBneHHoMy nosny4varenem (oMHaHCOBOW yCcnyru (B TOM YMCne Npy 3aKIoyYeHnmn
porosopa 06 okasaHUM (prHaHCOBOW YCNyrn Unu no agpecy, coobLLEeHHOMY noryyaTenem
doMHaHCOBOW yCnyru B Nopsake M3MeHEeHMst NepCcoHanbHbIX A4aHHbIX B COOTBETCTBUN C
TpeboBaHnsmn GenepanbHoro 3akoHa ot 27.06.2006 Ne 152-d3 «O nepcoHanbHbIX
AaHHbIX», B COOTBETCTBUM C YCITOBUAMM JOTOBOPA, 3aKMOYEHHOTO C nofyvarenem
PMHaAHCOBbIX YCNYT, U1 B COOTBETCTBUN C BHYTPEHHUM LOKYMEHTOM O NEPCOHANbHbIX
AAHHbIX, YTBEPXAEHHbIM KpeaUTHBIM KOonepaTtuBoM), NMMbo BpyYaeT NIMYHO nosyvyaTtento
domHaHcoBOWM ycryrin B odomce KpeanTHoro koonepaTtuea. B cnyyae HanpaBneHusa
obpalleHnst OT MeHu nony4varens PUHAHCOBOW YCIyrh ero npeacTtaBuTeniem, B TOM Yucne
a[BOKaTOM, AENCTBYOLLMMM HA OCHOBAHUN JOBEPEHHOCTU, OPOPMIIEHHON B COOTBETCTBUM
C 3akoHoaaTenbckoM Poccuinckon degepauunn, nnm npaBonpeeMHNKOM OTBET Ha Takoe
obpaLlleHne KpeauTHbIM KoornepaTMB HanpaBnseT No agpecy, ykasaHHOMY
npeacTaBuMTENEM, B TOM YNCIE afBOKAaTOM, UM MPaBOMPEeEeMHMKOM B TakoM obpaLleHun, ¢
Konuewn no agpecy, NnpegocTaBeHHOMY KpeANTHOMY KoonepaTmBy nonyyaTtenem
PMHAHCOBOW YCIyru, C y4eToM TpeboBaHWI, YCTAHOBEHHbIX HACTOALLMM MYyHKTOM.

2. KpeauTHbIn KoonepaTtneB 06A3aH 0TBeYaTb Ha Kakgoe nosriydeHHoe nm obpalleHuve, 3a
NCKITIOYEHMEM CrlydaeB, NPeayCMOTPEHHbIX MYHKTOM 3 HACTOsILLEN CTaTbMW.

3. B cnyyae HanpasneHus obpalleHns oT MMeHn nony4vaTtens MHaHCOBOW YCNyru ero
npeacTaBuUTENEM KpeaUTHbIW KoonepaTuB BrpasBe He OTBeYaTb Ha Takoe obpalleHne, ecrnv
He npeacTaBrieH JOKYMEHT, NogTBepXaatoLwmi NOSTHOMOYNS nNpeacTaBuTens Ha
OCyLUecTBreHne eNCTBMI OT UMEHU nosiydatens omHaHcoBon ycnyru. [lokymeHTamu,
noaTBepXaarLLMMN NOSTHOMOYMS Ha OCYLLECTBIEHNe OeNCTBUA OT MMEHU nosyvarens
doMHaHCOBOW yCnyru, ABNAKTCS:

1) ona pmnsnyecknx nuu: HoTapmanbHO YAOCTOBEPEHHAA JOBEPEHHOCTL (MK €€
HOTapuarnbHO 3aBEPEHHAA KOMKUsI), peLleHne cyaa o NpU3HaHum nuua HegeecnocobHbIM
(orpaHn4yeHHO AeecnocobHbIM) UM HOTapuarnbHO 3aBepeHHas Konus peLueHust opraHa
OMneKkn 1 NoNevYnTenNbLCTBA O Ha3HAYEHMM NULA ONEKYHOM (rnoneynTenem);

2) ons opnanyeckux nuy: odopMreHHas B COOTBETCTBUM C 3aKOHOAATENBCTBOM
Poccuinckon ®epepaumm 4OBEPEHHOCTb, 3aBEPEHHAast nevaTtbto nosyvarens ouHaHCOBOW
ycnyru (Mpy yCrnoBun ee Hanuunsa cornacHo yypeautenbHbiM JOKYMEHTaM) U nognucaHHas
pykoBoaguTenem nosiydarens (oHaHCOBOW YCIyru.

4. B cnyyae nogaym obpalleHns B 3NEeKTPOHHOM BUE 0GpalLleHNe U NPUMOXEHHbIE K HeMy
[IOKYMEHTbI JOIMKHbI ObITb NOAMNMCaHbI NMPOCTOW 3MEKTPOHHOW NMOANUCHI0 UM UHBIM BUOOM
3MNEeKTPOHHOW NoanucK, onpeaeneHHbIM B OroBope Mexay norny4dartenem uHaHCOBO
yCryrv1 U KpeAnUTHbIM KoonepaTusoMm. MNpu 3TOM UCNONb3oBaHMe NIMYHOIo kKabuHeTa



nony4artenst MHaAHCOBOW YCIyrn B COOTBETCTBYIOLLIEM KpeaMTHOM KoonepaTuee (npwu
HanM4Ynn) NpU3HaeTCcsa Hagnexalmm cnocobom obmeHa coobLLEHUSMIN MeXay
nony4arenem oMHaHCOBOW yCNyrn n KpeaMTHbIM KoornepaTUBOM.

5. B cnyyae BO3HMKHOBEHMS Y KPEOUTHOrO KoonepaTtueBa COMHEHUN OTHOCUTENBHO
NOANMHHOCTM NOANMCY Ha obpaLLeHn nonyyvaTens PUHAHCOBOW YCYr U NOSTHOMOYNIA
npencrasuTens nonyyatens UHaHCOBOW YCIyrn, KpeauTHbIN KoonepaTne ob6s3aH
NPOMHOPMMpPOBaTL NonyyaTenst GMHaHCOBOW ycnyru cnocobamm, npeayCcMOTPEHHbIMN
ctaTben 7 HacTosiwero CtaHgapTa, O pucke nonyvyeHnsa nHgopmaunmn o nonyyartene
dMHaHCOBOW yCNyrn HeYNONHOMOYEHHbIM FULIOM.

6. KpeauTHbIn koonepatme 06583aH B 4OCTYNHOW hopMe, B TOM YMcne NoCpeacTBOM
ny6nvkauum Ha cBoeM oduLmManbHOM canTe B MHPOPMAaLMOHHO- TENEKOMMYHUKaLMOHHON
ceTn «/HTepHeT» (Npu Hanu4uu), NPONHGOPMMPOBaTL NosydYaTenen UHAHCOBLIX YCIyr O
TpeboBaHNSX U peKOMeHOAaUNSaX K coaepKaHuio obpalleHuns, yKazaHHbIX B MyHKTax 7 1 8
HacTosLen cTaTbMu.

7. ObpalleHne OomKHO coaepXaTb B OTHOLIEHUM nony4varens MHaAHCOBOWN YCIyru,
ABngaoLWeroca guanyecknm nuuom, amunuio, MMsi, OTYECTBO (NPU HaNU4YUKn), N agpec
3NEKTPOHHOWN NOYTbl, COOTBETCTBYHOLME TPeOOBaHMAM, YCTAHOBMEHHBIM MYHKTOM 1
HacTosILEen ctaTbu, ANA HanpaBneHns oTBeTa Ha obpalleHne; B OTHOLLEHUN NofnyYaTens
(PUHAHCOBOW YCIyIn, ABNAIOLLEroCs OPUANYECKAM NTMLOM, MOSTHOE HAMMEHOBaHWe u agpec
IOPUONYECKOro LA, a TaKkKe NogNUCb YNoSTHOMOYEHHOIO NPeACcTaBUTENS PULNYECKOrO
nmua.

8. KpeaouTHbIi koonepaTmB 0683aH AOBECTM 40 CBeAeHUs nonyyarenen (oMHaHCOBbIX YCryr
peKkoMeHAaLUMIo No BKIOYEHMIO B obpalleHmne criegytoLlen nHgopMauumn n JOKyMeHTOB
(Mpn nx Hanuuun):

1) Homep oroBopa, 3aKM4YeHHOro Mexay nonyyarenem UHaHCOBOW YCIyrn 1
KPeAUTHbIM KoonepaTBOM;

2) n3noxeHue cyulectsa TpeboBaHnn N PakTUYECKNX OBCTOATENBLCTB, HAa KOTOPbIX
OCHOBaHbI 3asiBfieHHble TpebOoBaHUSA, a Takke AoKa3aTenbCTBa, NOATBEPXKAAOLWME 3TU
obcToATENLCTRA;

3) HanmMeHOoBaHWe opraHa, AOSMKHOCTU, (hamMunMm MMeHu, oTyecTBa (NPY HaNU4YUN)
paboTHUKa KpeauTHOro koonepaTtmnea, Aencteus (6e3nencTens) KOTOporo obXxanyrTes;

4) nHble cBeAEHNS, KOTOpble nornyvaTtens OMHAHCOBOW YCNYrn cYnTaeT Heob6XoaNMbIM
COOOLLNTL;

5) Konun OOKYMEHTOB, NOATBEPKAAOLWNX U3NOXEHHbIE B 0OpalleHun obecToaTenbctea. B
3TOM cny4ae B obpallleHnM NpMBOAMTCS NepeYveHb npunaraembix K HeMy JOKYMEHTOB.

9. KpeouTHbI KOOMNEpaTMB BripaBe OTka3aTb B pacCMOTpPeHUn obpalleHns no cyLecTsy B
crneayloLwmnx cnyyasx:

1) B 0OpaLleHnmn He ykasaHbl MAeHTUULMPYOLWME nonyyaTens UHaHCOBOW yCnyru
NPU3HaKuM (B OTHOLLEHUW NosnyvaTens (PMHaHCOBOW yCrnyru, ABnRsoWerocs uanyeckum
nvuom, damunums, UMsi, OTHECTBO (NPY HaNMYMK), aapec 3MNeKTPOHHOWM NOYTbl, ECNN OTBET
[0ImKeH ObITb HanpaBeH B hopme 31eKTPOHHOrO JOKYMEHTa, U NOYTOBbLIN agpec, ecnu
OTBET AOSIKEH OblTb HaNpaBrieH B MMCbMEHHON hopMe; B OTHOLLEHUW NosyyaTens



hHaAHCOBOW YCnyru, SIBMSIIOLLErOCs OPMANYECKMM FIMLIOM, NOSTHOE HaMeHOoBaHVe 1 agpec
topuanYeckoro nuua);

2) OTCYTCTBYET noAanncb ynosIHOMOYEHHOIo npeacrtaBnuTend (B OTHOLWLEHNN ropnanvecKkmnx
nuu);

3) B obpalleHnn cogepxaTcst HELLEH3YPHble MO0 OCKOpOUTENbHbIE BbipaXXeHUS, Yyrpo3bl
NMYLLECTBY KpeaUTHOro koonepaTuea, MMYLLECTBY, XU3HWU 1 (MNn) 300pOBbI0 paboTHMKOB
KpeauTHOro KoornepaTunea, a Takke YrieHaMm UX CEMEN;

4) TEeKCT NMMCbMEHHOro o6pau4eHM;| HE noaaaeTcd NpPoOYTEHUIO,

5) B obpalleHun coaepXUTcst BOMPOC, Ha KOTOPbIV Nony4aTtento oMHaAHCOBbLIX YCIyr paHee
npenocTaBnancst MMCbMEHHbI OTBET MO CYLLECTBY, U NPY 3TOM BO BHOBb MOMYy4Y€HHOM
obpalleHnn He NPUBOAATCA HOBbIe [I0BOAbI UK OBCTOATENBCTBA, O YEM YBEOOMIIAETCH
nnuo, HanpaBuBLLee obpalleHue.

10. KpeauTHbIn KoonepaTtne 06s13aH paccMOTpeTb obpaLleHne no cywecTBy nocne
YyCTPaHEeHUs NPUYKNH, YKa3aHHbIX B NyHKTe 9 HAcTosLWen cTaTbMm.

11. O6paLweHune, B KOTOpoM obxanyeTtcsa cyaebHoe pelleHne, BO3BpaLlaeTcs nuuy,
HanpaBuBLLEMY ObpalleHune, ¢ pa3bsiCHEHMEM Nnopsiaka 00anoBaHUsA AaHHOro cyaebHoro
peLleHms.

12. OBbpaLyeHnst 1 JOKYMEHTbI MO UX PACCMOTPEHUIO XPaHATCA KpeauTHbIM KOONepaTuBOM B
TeyeHne 1 (ogHoro) roga ¢ gatbl ux pernctpauunn B XypHane. ObpalieHus (B Tom ymcne
KOMuK), AOKYMEHTbI N0 MX PACCMOTPEHMIO U OTBETbI KPeAUTHOro KoonepaTnea Ha
obpalleHnst ABNSTCA KOHMAeHUNanbHbIMK, KPOME CrlyvaeB NoslydeHus 3anpocoB OT
BaHka Poccuun, ynonHOMOYEHHbIX OPraHoB M OPraHoOB MECTHOTO CaMOynpaBreHuns,
camoperynupyemMon opraHnsaunm, Kacalowmnxca npegoctaBneHns nHpopmawmm o
nony4arene OUHaAHCOBOW yCrnyrn 1 (Unn) ero obpaLleHun.

Ctatbs 15. [puem obGpalyeHnn, peructpaumusa odopaweHun n TpedboBaHus K
npeaenbHbIM CPOKaM pacCMOTpeHUs obpalleHun

1. KpeguTHbIn KoonepaTtne NpuHUMaET obpalleHunsi, HanpaeneHHble cnocobamu,
NpeayCMOTPEHHbIMK cTaTbel 7 HacTosilero CtaHgapTa, No agpecy KpeauTHOro
koonepaTtuBa, ykazaHHOMY B €4UHOM rocyapCTBEHHOM peecTpe Iopuanyeckmx nuu, unm
MHOMY agpecy, YkazaHHOMY B JOroBopax 3avma 1 (unu) Ha opuumansHOM canTe
KpeauTHOro koonepatmea (npu Hanu4mm).

2. MNoctynusLee obpalleHne B TeveHne 1 (ogHoro) paboyero gHs, cnegyoLwero 3a gHeM
nonyyeHus obpauieHums, 3aHocaTt B XKypHar, B KOTOPOM AOSKHbI coaepxaTbCs crneayoLmne
CBeLEeHNs MO KaxXAoMy obpalLeHuIo:

1) pata perucTpauum 1 BXoasawmin Homep obpalleHns;

2) B OTHOLLEHUM PUNYECKUX NNLL - DaMUITUS, UMS, OTYECTBO (NPWU HaNM4MK) nony4artens
bMHAHCOBOW YCIyru, HanpaBMBLLEro obpalleHne, a B OTHOLLEHUN IOPUANYECKUX NL, -
HanMeHoBaHWe nony4varenst UHaAHCOBOW YCIyri, OT UMEHU KOTOPOro HanpaBfieHo
obpalueHue.

3. [lnuo, oTBETCTBEHHOE 3a paccMOTpeHue obpallieHuit, 06s3aHo paccMoTpeTb obpalleHune
1 COCTaBWUTbL OTBET Ha MOCTYNMBLLEE K HEeMY obBpalleHue B TedeHne 15 (NATHaguaT)



paboumnx gHen co aHa ero pernctpaunm B XXypHane, ogHako B nobom criyyae He no3gHee
crnegyoLero AHA Nocne NcTevyeHns npeaenbHoOro Cpoka Ans permctpaumm obpalleHvs B
KypHane, ycTaHOBMNEHHOrO B MyHKTE 2 HacToswWwen ctaTbh. B cnyyae ecnu nonyyartenb
doMHaHCOBOWM ycnyru He npegocTaBusi MHGOPMaUuIo 1 (M) LOKYMEHTbI, HeOBXoANMbIE U
AOCTaTOYHbIE ANA pacCMOTPEHNsA obpalleHns No CywecTBy, OTBETCTBEHHOE NMLIO 00513aHO
B TeyeHune 15 (naTHaguaTtn) pabounx gHen co AHA ero pernctpaumm B XXypHane 3anpocuTtb
y nonyyatenst MHaHCOBOW yCnyrM He4OCTalLLy MHPOPMaLMIO N (M) AOKYMEHTLI. [pu
9TOM B Clnyyae nNpefocTaBrieHns HegocTatollen nHdopmaumm u (Mnn) JOKYMEHTOB
nony4yartenem UHaAHCOBOM YCNyrn KpeauTHbIN KoonepaTtnB 06A3aH paccMOTpeTb
obpauleHne B TeyeHune 5 (natn) paboumx gHen ¢ aaTbl NONyYeHUs 3anpoLLEHHOMN
NHpopmaumm 1 (MNn) AOKYMEHTOB.

4. Mony4eHHoe B YCTHOW hopMe 3asiBfiEHNEe OO0SMKHUKA OTHOCUTENBHO TEKYLLEro pasmepa
3a[0IPKEHHOCTM, BO3HMKLLEN U3 OroBopa 3anmMa, 3aKl4YeHHOro ¢ KpeanTHbIM
KoonepaTMBOM, NOANEXUT PACCMOTPEHMUIO KPEAUTHBIM KOONEPaTUBOM B E€Hb 3asBIEHUS.

Crtatbs 16. ®opMbl U cnocobbl NpeaocTaBNeHns nony4vyartento
c¢omuHaHCcOBOM yCryru oTBeTa Ha obpalleHne u TpedboBaHUA K MOTUBUPOBKE
oTBeTa U NPUYMH OTKa3a

1. KpeguTHbIn KoonepaTtne 06583aH NPUHATL peLleHne no nosly4eHHOMY MM oBpaLleHuto.
Ecnun oTBeTcTBEHHOE NULO NonaraeT, YTo obpalleHne JOMKHO ObiTb YOOBNETBOPEHO, U
nMeeT NOTHOMOYMSA NS NMPUHATUS COOTBETCTBYIOLLIETO PELLEHUS], TO OHO FOTOBUT OTBET
nonyyarento oMHaAHCOBOW YCIyrn, B KOTOPOM NPUBOAATCSH OOBACHEHMUS, Kakne OeNCTBUS
NPUHUMAOTCA KPEOUTHBIM KOONepaTUBOM No 0BpaLLeHMIO N Kakne AENCTBUS LOSMKEH
NPUHATL Nony4vatens PUHAHCOBOW yCryrn (eCnn oHW Heobxoaumebl). Ecnu oTBeTCTBEHHOE
NMUO nonaraeT, YTo obpalleHne He MOXET OblTb YOOBNETBOPEHO, N MMEIOTCS MOSTHOMOYMS
AN NPUHATUA COOTBETCTBYIOLLIENO PELLEHUS, TO OHO FOTOBUT MOTUBMPOBAHHbLINA OTBET C
YKa3aHUAMU NPUYNH OTKa3a.

2. B cniyvae oTcyTCTBMS OTBETa nonyvarensd (oyHaHCOBOW YCIyrn Ha 3anpoc KpeauTHOro
KoonepaTtuBa, HanpaBIiEHHbIN B COOTBETCTBUM C MYHKTOM 3 cTatbn 15 HacTosLero
CraHgapTa, B TeYeHune cpoka, npesbiwatoLiero 14 (4eTolpHagLUaTth) AHEN, OTBETCTBEHHOE
nMUO BrpaBe NpUHATL pelleHne 6e3 yyeTa A0BOOOB, B MOATBEPKAEHNE KOTOPbIX
NHopmaums n(nnu) AOKYMeHTbl He NPeaoCTaBMeHbI.

3. B crnyyae HEBO3MOXHOCTUN yAOBNETBOPUTL ObpalleHne, KpeauTHOMY KoonepaTuBy
pekoMeHAyeTcs nNpeasoknTb Nnuy, HanpasmBLIEMY obpalleHre, anbTepHaTUBHbIE
cnocobbl yperynupoBaHusi CUTyaLmu.

4. OTBeT Ha obpalleHne HanpaBnsieTcsa nony4vartento PUHaAHCOBOW yCrnyru cnocobamu,
npeaycMOTpPeHHbIMK cTaTbel 7 HacTosilero CtaHaapTa, ¢ peructpaumen oTeeta B
XypHane, B KOTOPOM AOMKHbI COAepPXaTbCs CrieayoLme CBeAEHUS Mo OTBETY Ha
obpalueHue:

1) faTa perucTpaumm 1 UCXoasLLmMi HoMep OTBeTa Ha obpalleHue;
2) BXoasiwmm Homep obpalleHusi, Ha KOTopbIn NpeocTaBnsieTca OTBET.

CraTtbsa 17. AHanu3 obpallueHuin u NPUHATUE peLUEeHUn O LileniecoodpasHoOCTH
NPUHATUA Mep, HanpaBlieHHbIX Ha yIy4lleHue KayecTBa o6cnyXxuBaHus
nonyyartenen copMHaHCOBLIX YCIyr, MO pe3ynbTaTaMm aHanusa obpalieHumn



1. KpeanTHbI koonepaTuB NpeaocTaBnsieT B caMoperynupyemMyro opraHmsauuto no
TpeboBaHMO CaMOperynMpyemMon opraHmsaunmn, Ho He valle 4Yem 4 (4eTbipe) pasa B rog,
CcBeLEeHUs1 0 pacCMOTpPeHUN obpalleHnii nonyyatenen oMHaHCOBbLIX YCNyr B BUAE OTYETA,
copepkallero cnegyoLwme gaHHble:

1) KONMYECTBO NOCTYNMUBLLMX OBpaLLeHnH;
2) TemaTtuka obpalleHui;

3) pesynbTaT paccMOTpeHus (YyAoBeTBOPEHO, HE YAOBNETBOPEHO, YAOBIETBOPEHO
YaCTUYHO).

2. KpeguTHbI koonepaTmB UCMonb3yeT obpalleHns B LieNnsx aHannsa ypoBHs KayecTBa
obcnyxmMBaHMs, a Takke NHbIX HEPUHAHCOBLIX NoKa3aTenen, AaHHble O KOTOPbIX MOXHO
nonyyYnTb B Xo4e aHanusa obpalleHuii, n He pexe 4yem 1 (oguH) pas B rog Npon3BoauT
06006LLeHne n TMNn3auuio odpaLleHnn N NpUHUMaEeT HeobxoanuMble Mepbl B LIENAX
NOBbILLEHUS KayecTBa 06CnyXnBaHusa nony4varenen UHaAHCOBBLIX YCITyT.

Cratbs 18. Peanusauusa npaBa nony4atenss GUHaHCOBbLIX YCIyr Ha
AocynebHbIN NOPAAOK pa3peLleHns CnopoB

1. Mpun HapyLweHnn nonyyaTenemMm pMHAHCOBbLIX YCIyr CPOKOB BO3BpaTta OCHOBHOW CYMMBb
aonra u (unu) ynnatbl NPOLEHTOB MO AOroBOPY 3aMiMa KpeauTHbIM KoonepaTyuB A0BOAUT 0
cBefeHus nony4varenst PUHaAHCOBbIX cnocobammn, NpeayCMOTPEHHbIMU CTaTben 7
HacToswero CtaHgapTa, NpeTeH3nto ANg pa3peLleHus cnopa B gocynebHoM nopsake.

2. B npeTeH3nn, HanpaBnseMon KpegmMTHbIM KOonepaTMBOM, A0SMKHA ObITb yKaszaHa
cnegyowas nHpopmMaums:

1) HaMMeHOBaHME KPeANTHOro KoonepaTMBa U CBEAEHUS!, 4OCTAaTOuYHbIE ANS ero
naeHTugurKaunu;

2) pa3mep 1 CTPYKTypa TeKyLLEeN 3a00rMKEHHOCTM nonyyaTtens (MHaHCOBbIX YCAyr Ha gaTty
npeabaBNeHNs NpeTeHsnu;

3) cnocob(cnocobbl) onnaTbl 3a40MKEHHOCTH;

4) nocnencTBust HEUCMNONHEHUS nosyvatenemM MHaHCOBbIX YCNyr CBOMX 0053aTenbCTB A0
yKa3aHHOro B NpeTeH3un CpokKa;

5) cnocobbl BHecyaebHOro paspeLueHns cnopa, B TOM YMCIe BO3MOXHOCTb MCMONb30BaHUs
npoueaypbl Meavauumn ans paspelleHms cnopa (Mpu HanMymMmM B JOroBope 3anva
MeaMaTUBHOM OrOBOPKM).

3. KpeauTHbIi koonepaTtus 1 nony4datenb UHAHCOBbLIX YCNYr Npy B3aMMHOM COrnaLleHnm
CTOPOH BrpaBe MCMoNb30BaTh Crocobbl BHECYAEOHOro paspeLleHns cnopa,
yCTaHOBIEHHble 3akoHoAaTenbCTBOM Poccuiickon degepaunm, B TOM Yncne nocpeacTBoM
NPETEeH3MOHHOro Nnopsiaka, MeaMaTUBHbLIX NPOLIEAYP U NeperoBopoB.

4. B cnyyae ecnu B CpOK, yCTAHOBMEHHbI NpeTeH3nel, TpeboBaHus, yka3aHHbIE B
NPeTeH3nm, He ObINn JOMKHBIM 06Pa3oM UCMOSHEHbI NonyYaTenem (UHaHCOBbIX YCNYT,
KpeauTHbIN KoonepaTuB BripaBe 06paTUTbLCS B CYA C COOTBETCTBYOLWMM TpeboBaHUEM.



MnaBa 5. OcywecTBrieHne camoperyrimpyeMou opraHmsauuen KOHTpons 3a
cobniogeHneM YrieHamMmm caMmoperynupyeMmon opraHusaumm TpeboBaHmm
CraHpapTa

Cratbsa 19. Nopsaaok ocyLecTBNEeHUA caMoperynmpyemMon opraHmsaumen
KOHTpOnsA 3a cobnoaeHneM YneHamm camoperynmpyemMmon opraHmsaumm
TpeboBaHun CtaHpapTa

1. Camoperynmpyemasi opraHm3aums Brnpase, B TOM YMCINe Ha OCHOBaHMM obpalleHni
opraHoB Bnactu, baHka Poccun unu nonyvarenen MHaHCOBLIX YCAYT:

1) NpoBOAMTbL NPOBEPKM COOTBETCTBUS AEATENBHOCTU KPeaMTHbIX KoonepaTuBOoB
nonoxeHnsim Hactosilero CtaHaapTa, yCTaHaBNMBaOLLMM NOPSAOK PacKpbITUS
NHOPMaLIUM KPEAUTHBIM KOOMEepPaTUBOM;

2) HanpaBNATb MHbIE 3anpockl N TpeboBaHNA B aapec KpeauTHbIX KoonepaTuBoB
OTHOCUTENBLHO COBNAEHMS KpeaUTHbIMW KoonepaTtmBaMmm TpeboBaHNn HAaCTOSLLErO
CtaHpaprTa;

3) NpoBOAUTL MEPONPUSATUS MO KOHTPOJIH, B XOAE KOTOPbLIX CaMoperynnpyemMmon
opraHu3aumen oCcyLLEeCTBSOTCA AENCTBMS MO CO34aHMI0 CUTYaLUUN Ansi COBEPLUEHUS
CAENKN B LeNsiX NPoOBEpKM CobMNoaeHUst KpeaUTHbIMY KoonepaTBaMmn 06s3aTenbHbIX
TpeboBaHuii HacTosiero CTaHaapTa Npy okasaHUn OUHAHCOBbLIX YCIYT.

2. BzanmopgencTtene mexagy caMmoperynmpyemon opraHmsaumen n KpeauTHbIMU
KoonepaTtMBamn, B TOM YUCIE NPU OCYLLIECTBNIEHUN CaMOPEryNMpPyeEMOn opraHn3awumen
KOHTpONS 3a cobntogeHMeM YneHaMmm caMmoperynmpyemMon opraHmsaumen TpebosaHmni
HacTosilero CtangapTa, OCyLecTBAsAeTcsa ¢ y4eToMm TpeboBaHuin Hactosiwero CtaHgapTa,
BHYTPEHHUX CTaH4ApPTOB CaMOoperynmpyemMon opraHn3aumm 1 3akoHogaTenbCcTea
Poccuinckon ®egepauumm.

MnaBa 6. 3aknunTenbHbIE NOJIOXEeHUNA
Cratbs 20. leuctBme Hactosiwero CtaHpgaprta

1. Hactoswmn CtaHgapt npumeHsietcsa ¢ 1 aHBaps 2018 roga, 3a ucknoveHnem ctatbn 10
n nyHkTOB 2-8 cTaTbn 12 HacTosiwero CtaHaapTa.

2. Ctatba 10 n nyHKTbI 2-8 cTaTbu 12 HacTosiwero CtaHaapTa npuMeHsaTesa ¢ 1 sHBaps
2019 roga.

3. KpeanTHble koonepaTtuBbl U camoperynupyemble opraHnsauumn B Cpok He nosgHee 1
nionst 2018 roga [OMKHbI NPUBECTU CBOWU YYpeanTenbHbIE U MHbIE AOKYMEHTLI B
COOTBETCTBME C TpeboBaHnaMM HacTosdwero CtaHaapTa.

4. Hactoswwmn CTaH,EI,apT NnpUMeHAeTCA K OTHOLLEeHUAM, BO3HUKLLUKMM MOocne BCTyNnIieHna ero
B CuUny, n K OTHOLLEHNAM, BOSHUKLLMM 13 paHee 3aKr4YeHHbIX 40roBopoB.

5. MonoxeHus ctaten 8-10 HacToswero CTtaHgapTa NPUMEHSIOTCS K OTHOLUEHUSIM,
BO3HMKAOLLMM B CBA3N C NpeJocTaBneHnem notpebuTenbLcKoro 3amma.



